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Call us at (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 

E-Rate Productivity Center (EPC):

1. Log in to EPC.

2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login
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https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/FCC_Form_470_Guiding_Statements_Table_FY22.pdf
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/
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https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/cost-allocations-for-services/
https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/educational-purposes/
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/#:~:text=Requests%20for%20Proposals
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/ministerial-clerical-errors/
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https://www.usac.org/service-providers/participating-in-a-usf-program/register-for-a-498-id/
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https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
https://www.usac.org/e-rate/learn/videos#Gift-Rules
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• The Allowable Contract Date occurs at the end of the 28 day waiting period.  This is the earliest date on which an applicant can select 

a service provider, and sign a contract for services or enter into an arrangement for tariffed or month-to-month services with a service 

provider.
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https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-list-of-documents-to-retain.pdf
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/state-master-contracts/
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Applicants Service Providers
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https://data.usac.org/publicreports/Forms/Form470Rfp/Index
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https://www.usac.org/e-rate/applicant-process/
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/FCC_Form_470_Guiding_Statements_Table_FY22.pdf
https://docs.fcc.gov/public/attachments/DA-21-1602A1.pdf
https://opendata.usac.org/E-Rate/E-Rate-Open-Competitive-Bidding-Services-Requested/39tn-hjzv
https://www.usac.org/e-rate/applicant-process/before-you-begin/fiber-summary-overview/
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https://www.usac.org/e-rate/applicant-process/applying-for-discounts/category-two-budget/
https://www.usac.org/e-rate/resources/document-retention/
https://www.usac.org/e-rate/resources/glossary-of-terms/
https://www.usac.org/e-rate/applicant-process/before-you-begin/fiber-summary-overview/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/requirements-for-leased-dark-fiber-self-provisioned-networks/
https://www.usac.org/e-rate/learn/faqs/eligible-fiber-services/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf


•

•

•





Call us at (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 

E-Rate Productivity Center (EPC):

1. Log in to EPC.

2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login


https://www.usac.org/e-rate/learn/webinars/
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