
CherryRoad Background 
 
CherryRoad provides comprehensive systems implementations, integrations, upgrades, and consulting 
services that maximize ERP system performance for the public and commercial sectors.  Founded in 
1983, CherryRoad has earned a solid reputation for combining our technological, organizational, 
functional, and vertical market expertise into practical solutions that deliver results, specifically with 
Oracle’s applications.  Our flexible approach and methodologies enable us to structure engagements 
that best meet our clients’ specific needs. 
 
We are particularly proud of our high customer retention rate.  When asked why they keep returning, a 
common thread ran through all our clients’ responses – it all comes down to CherryRoad’s people.  We 
only employ seasoned professionals who stay focused on our clients’ business issues and consistently 
perform to exceed their expectations.  We do what it takes to get the job done – on-time and on-budget. 
 

Key Services 

Enterprise Solutions 
Strategy assessments, enterprise application integration, software 
implementations, upgrades, training, and production support for Oracle 
Enterprise Resource Planning (ERP) Cloud and On-Premise applications.   

Cloud Services 

Application hosting services for the entire technology stack including physical 
infrastructure, security network, communications infrastructure, hardware, 
operating systems, database, and disaster recovery in our world-class data 
centers. 

Application Support 
Services 

Oracle application on-site and remote functional and technical support services 
backed by 24x7 help desk support. 

Management Consulting 
Strategy/Visioning, Change Management, Software Selection, and Business 
Process Optimization services. 

Enterprise Architecture 
Current and future state architecture definitions, future state roadmap 
development, and overall information technology (IT) and IT strategy assessment 
services. 

 

Office Locations 
 
Headquartered in Morris Plains, NJ, CherryRoad has additional offices in Boca Raton, FL; Chicago, IL; 
Sacramento, CA; and Bangalore, India. 
 

Steady Growth 
 
CherryRoad’s financial strength is demonstrated by our consistent stability and growth.  In 2015, we 
acquired the Oracle practice, including the E-Business and Cloud activities, of Strategic Information 
Solutions, Inc.  This purchase was preceded by our acquisition in 2009 of the Oracle practice of Towers 
Watson, a global provider of HR consultancy services, and our 2010 acquisition of the Maximus ERP 
Solutions Division, a top provider of Oracle implementation services at the state level. 
 
CherryRoad has a stable management team charting its course.  The firm’s founders and original 
executive management team are actively involved in the day-to-day management of the business. 
  



Best Diversity Company Award Winner 
 

CherryRoad was honored by the readers of Diversity/Careers in Engineering & 
Information Technology Magazine as a “Best Diversity Company” in recognition of our 
support of minorities, women, veterans, attention to work/life balance, and 
commitment to diversity. 
 

Oracle Partnership Status  
 

CherryRoad has been implementing and optimizing Oracle solutions since 1992.  Our proven expertise 
spans more than 500 successful engagements in a variety of public sector and commercial markets. 
 

We are an Oracle certified Platinum Partner with 90 percent of our 
consultants Oracle certified.  As such, we continue to demonstrate our 
expertise across key Oracle solution areas, having achieved 

specializations in Oracle Financials Cloud, Oracle Procurement Cloud, Oracle Project Portfolio 
Management Cloud, Oracle Project Portfolio Management Cloud: Fusions Project Portfolio 
Management Solutions, Global Human Resources Cloud, Oracle Workforce Rewards Cloud, and 
Oracle Hyperion Planning.  Specializations are awarded through competency development, business 
results, demonstrated expertise, and proven success.  Specialized partners are preferred by Oracle 
customers. 
 

With a long history of Oracle expertise, we have a deep understanding of people and processes, 
proven implementation methodology, and a continually trained team of highly skilled consultants.  This 
winning combination enables us to deliver solid Oracle solutions for maximizing enterprise 
performance. 
 

Oracle Excellence Award for the 2018 and 2017 Specialized Partner of the Year – 
Public Sector Innovation Partner of the Year – North America 
 

CherryRoad is propelled by one driving force when it comes to helping our 
clients succeed in the Cloud landscape – to ensure that they achieve true 
business transformation through the best SaaS options available today.  In 
recognition of our commitment, we were once again awarded Oracle’s 
prestigious award which recognizes our dedication to delivering outstanding, 
innovative solutions that help organizations manage their financial and 
human capital management investments. 
 

Oracle Award Winner for Solution of the Year 
 

In addition, CherryRoad was previously awarded Oracle’s North America Titan Award, which 
recognizes partners’ excellence in solving real-world client challenges and their development and 
deployment of Oracle technology.  We are proud to be distinguished in the Oracle Enterprise category 
for our achievement in delivering an outstanding solution which exemplifies our ability to develop and 
implement best practices that drive business and produce exceptional customer value. 
 

How Our Customers Benefit from Our Partnership with Oracle 
 

As an Oracle Platinum Partner, we maintain excellent relationships with Oracle and act as our clients’ 
advocate whether it is to escalate issues within the global support network, work with the product 
development and industry business unit for product enhancements or resolve general contractual 
issues with Oracle sales and legal organizations.  We commit that our account executive and assigned 
consultants will provide this same level of partnership and service to your organization.  



History of Delivering Solutions 
 
CherryRoad has significant experience in delivering quality services for Oracle projects in the public 
sector.  Currently, 95 percent of our engagements are in the public sector, including those for state 
and local governments and educational institutions.  We have successfully managed fixed-cost 
engagements for full implementations as well as upgrades. 
 

Our Understanding of and Commitment to the Public Sector 
 
CherryRoad’s experience in the public sector is particularly strong and comprises 95 percent of our 
revenue.  We understand the unique issues and challenges that public agencies face.  Technology is 
advancing at a rapid pace, qualified labor resources are more difficult to find and retain, budget 
pressures grow, and government oversight and regulations continue to increase.  These factors, 
combined with a heightened demand for services by constituents, make consistent management and 
standardized processes a challenge to achieve.  CherryRoad is the solution.  Our Enterprise Solutions 
team is comprised of experienced professionals from both the business world and public sector. 
 
We have developed a consulting philosophy that is rare to this industry.  We adopt our clients’ goals 
and objectives, focus on delivering value, and treat our customers as partners.  At CherryRoad, we 
pride ourselves in completing engagements on or ahead of schedule.  We work with our clients to set 
timelines, schedules, expectations, and develop a mutually beneficial communication plan.  We have 
performed more than 500 engagements for many large and small organizations. 
 
Our client list includes the following entities: 
 

CherryRoad’s Public Sector Clients –Representative List 

K – 12 Organizations • Arlington Public Schools, VA 

• Aurora Public Schools, CO 

• Chicago Public Schools, IL 

• Clark County School District, NV 

• Garland Independent School District, TX 

• Henrico County Public Schools, VA 

• Horry County Schools, SC 

• Jefferson County Public Schools, CO 

• Kansas City Missouri School District 

• Kern High School District, CA 

• Milton Hershey School, PA 

• Newark Public Schools, NJ 

• Pittsburgh Public Schools, PA 

• Portland Public Schools, OR 

• Rochester City School District, NY 

• San Diego County Office of Education, CA 

• San Francisco Unified School District, CA 

• School District of Philadelphia, PA 

• Toledo Public Schools, OH 

• Volusia County Schools, FL 

• Wichita Public Schools, KS 



CherryRoad’s Public Sector Clients –Representative List 

Higher Education • California State University 

• California State University, Northridge 

• Clemson University 

• Cornell University, NY 

• DePaul University, IL 

• Grand Rapids Community College, MI 

• Harvard University, MA 

• Lone Star College System 

• New York University 

• North Dakota University System 

• Northern Arizona University 

• Oregon Graduate Institute 

• Santa Clara University, CA 

• University of Delaware 

City Government • Akron, OH 

• Albuquerque, NM 

• Anchorage, AK 

• Aspen, CO 

• Broomfield, CO 

• Cambridge, MA 

• Cleveland, OH 

• Costa Mesa, CA 

• Denver, CO 

• Des Moines, IA 

• District of Columbia 

• El Paso, TX 

• Escondido, CA 

• Eugene, OR 

• Fort Worth, TX 

• Fresno, CA 

• Glendale, AZ 

• Glendale, CA 

• Kansas City, MO 

• Los Angeles, CA 

• Norfolk, VA 

• Ontario, CA 

• Pasadena, CA 

• Peoria, AZ 

• Phoenix, AZ 

• Raleigh, NC 

• Roseville, CA 

• Sacramento, CA 

• San Diego, CA 

• San Francisco, CA 

• San Jose, CA 

• Santa Monica, CA 

• Seattle, WA 

• Tempe, AZ 

County Government • Broomfield, CO 

• Chester County, PA 

• Contra Costa County, CA 

• Denver, CO 

• Frederick County, MD 

• Hennepin County, MN 

• King County, WA 

• Lancaster County, PA 

• Los Angeles County Community 
Development Commission 
(LACDC), CA 

• Lucas County, OH 

• Miami-Dade County, FL  

• Napa County, CA 

• Niagara County, NY 

• Orange County, NY 

• Ramsey County, MN 

• Riverside County, CA 

• Rockland County, NY 

• Salt Lake County, UT 

• San Bernardino County, CA 

• San Diego County, CA 

• San Francisco, CA 

• Solano County, CA 

• Sonoma County, CA 

• St. Croix County, WI 

• Tuolumne County, CA 

• Washington County, MD 

• Wayne County, MI 



CherryRoad’s Public Sector Clients –Representative List 

State Government • State of California 

• State of Connecticut 

• State of Delaware 

• State of Georgia 

• State of Hawaii 

• State of Indiana 

• State of Minnesota 

• State of Montana  

• State of New Mexico 

• State of New York 

• State of North Dakota 

• State of Ohio 

• State of Oklahoma 

• Commonwealth of Pennsylvania 

• State of Tennessee 

• State of Vermont 

• Commonwealth of Virginia 

Public Entities • AC Transit (Alameda-Contra Costa Transit District), CA 

• Bay Area Rapid Transit, CA 

• Benton County Public Utility District, WA 

• Broward Sheriff’s Office, FL 

• Chelan County Public Utility District, WA 

• Cleveland Department of Public Utilities, OH 

• Delaware Transit Corporation 

• Des Moines Water Works, IA 

• East Bay Municipal Utility District, CA 

• Glendale, City of, Water and Power Department, CA 

• Gray’s Harbor Public Utility District, WA 

• Hampton Roads Transit, VA 

• Massachusetts Port Authority (Massport) 

• Metro-North Railroad, NY 

• Metropolitan Council, Saint Paul, MN 

• Metropolitan Transportation Authority, NY 

• Metropolitan Water District of Southern California 

• Miami-Dade Aviation Department, FL 

• Miami-Dade Water and Sewer Department, FL 

• New Jersey Turnpike Authority 

• Philadelphia Housing Authority, PA 

• Portland Metro, OR 

• Port of Seattle, WA 

• San Diego County Water Authority, CA 

 

Our clients can attest to our ability to complete complex, multiple module, and project suite 
implementations on-time and on-budget. 
 

High Client Satisfaction 
 

CherryRoad has successfully partnered with our clients on more than 500 engagements.  Our business 
philosophy is to deliver world-class consulting services, on-time and within budget to every client.  We 
work closely with our clients to understand their business needs and mitigate project risk.  We approach 
every project as a partnership, working side-by-side with you to transfer knowledge and guide the 
project to a successful completion.  Our clients tell us they appreciate our delivery of practical IT 
solutions that work, consistently competent people, deep knowledge of business and IT, and our 
passion for understanding and satisfying their specific needs. 
 

We have a strong record of client satisfaction, and our clients repeatedly serve as references for us.  
Today, a large percentage of our business comes from recurring business and word-of-mouth referrals. 



Oracle Background 
 

Oracle America, Inc. is a wholly owned subsidiary of Oracle Corporation 
(Oracle).  Founded in June 1977, Oracle provides products and services 
that address all aspects of corporate information technology (IT) 
environments.  Since 2004, Oracle has invested more than $39 billion in 
research and development.  Products offered include database and 
middleware software, application software, cloud infrastructure software, 
and hardware systems along with support and related services. 
 

Oracle is a leader in the core technologies of cloud IT environments, including database and 
middleware software as well as enterprise applications, virtualization, clustering, large-scale systems 
management, and related infrastructure.  Oracle offers a wide range of services in all three primary 
layers of the cloud: Software as a Service (SaaS), Platform as a Service (PaaS), and Infrastructure as a 
Service (IaaS).  Oracle Cloud offerings are designed to be rapidly deployable to enable customers 
shorter time to innovation; easily maintainable to reduce integration and testing work; and cost effective 
by requiring lower upfront customer investment. 
 

With more than 400,000 customers including 100 of the Fortune 100 in more than 145 countries, Oracle 
provides a complete technology stack both in the cloud and in the data center.  Oracle’s industry-
leading, cloud-based and on-premises solutions give customers complete deployment flexibility and 
unmatched benefits including application integration, advanced security, high availability, scalability, 
energy efficiency, powerful performance, and low total cost of ownership. 
 

 
 

Oracle has over 132,000 employees worldwide, all of whom provide a complete business offering that 
includes integrated, award-winning support services combined with industry-leading products. 
 

Oracle History 
 

Oracle was originally organized in 1977 and has been the leader in database software for more than 
three and a half decades.  Over the years, Oracle has further developed technologies and acquired 
best-in-class companies, expanding that leadership to the entire technology stack, from servers and 
storage, to database and middleware, through applications and into the cloud. 
 

It all began when Larry Ellison saw an opportunity other companies missed – a description of a working 
prototype for a relational database.  No company had committed to commercializing the technology, but 
Ellison and co-founders Bob Miner and Ed Oates realized the tremendous business potential of the 
relational database model.  None of them realized at the time that the company they formed would 
change the face of business computing.  

Oracle offers a 
comprehensive and fully 

integrated stack of 
cloud applications and 

platform services. 

 



Throughout its history, Oracle has proved it can build for the future on the foundation of its innovations 
and its knowledge of customer challenges and successes analyzed by the best technical and business 
minds in the world. 
 

Industry Leading Products and Services 
 
Oracle provides products and services that address all aspects of corporate information technology (IT) 
environments and are available to customers either via cloud computing or on-premises deployment 
models.  Oracle’s comprehensive portfolio of application, platform, and infrastructure technologies 
address an organization’s business, infrastructure, and development IT requirements.  Oracle’s 
applications, platform, and infrastructure technologies are based upon industry standards and are 
designed to be enterprise grade, reliable, scalable, and secure.  The technologies are offered through 
Oracle’s software and cloud, hardware, and services businesses, and are delivered through flexible and 
interoperable deployment models that enable customer choice and best meet customer IT needs.  
 

 
 

Software and Cloud 
 
Software and cloud offerings include SaaS and PaaS offerings, Oracle Applications, Oracle Database, 
Oracle Fusion Middleware, and Java, among others, and related support.  The application and platform 
technologies are substantially built on standards-based architectures that are designed to help 
customers reduce the cost and complexity of their IT infrastructure.  Oracle’s commitment to industry 
standards results in software that works in customer environments with Oracle or non-Oracle hardware 
or software components and that can be adapted to meet specific industry or business needs.  This 
approach is designed to support customer choice and reduce customer risk.  Oracle’s software offerings 
are substantially designed to operate on both single server and clustered server configurations for cloud 
or on-premises IT environments, and to support a choice of operating systems including Oracle Solaris, 
Oracle Linux, Microsoft Windows, and third-party UNIX products, among others. 

 

Hardware Systems 
 
Oracle infrastructure technologies consist of hardware systems products including Oracle Engineered 
Systems, servers, storage, networking, industry specific hardware, virtualization software, operating 
systems, management software, and related hardware services including support.  Also offered is 
Oracle IaaS, which provides elastic compute and storage capabilities, among others.  



Oracle’s infrastructure technologies help customers manage growing amounts of data and business 
requirements, meet increasing compliance and regulatory demands, and reduce energy, space, and 
operational costs.  Oracle’s infrastructure technologies support many of the world’s largest on-premises 
and cloud IT environments, including the Oracle Cloud.  Designed to seamlessly connect on-premises 
and cloud IT environments, Oracle’s infrastructure technologies further enable interoperability, 
interchangeability, and extendibility.  The infrastructure technologies are designed to work in customer 
environments that may include other Oracle or non-Oracle hardware or software components.  This 
flexible and open approach provides Oracle customers with a broad range of choices in how they 
deploy Oracle’s infrastructure technologies. 
 

Oracle’s infrastructure technologies are easy to deploy, manage, and maintain enabling customers to 
improve computing performance.  Oracle’s hardware systems are engineered with virtualization and 
management capabilities to enable the rapid deployment and efficient management of cloud and on-
premises IT infrastructures. 
 

Available Resources 
 

Oracle is dedicated to maximizing collaboration and information exchange between Oracle and their 
customers.  Oracle also promotes the building of relationships between Oracle customers and their 
peers.  Available customer forums and user communities open the lines of communication and 
encourage input and the sharing of ideas.  These include the methods listed below. 
 

Oracle Technology Network (OTN) – Millions of members strong, OTN is the world's largest 
interactive community of Oracle developers, administrators, and architects.  Members can download 
free software and code, read technical articles and documentation, share with peers, and get up to 
speed on Oracle Technology. 
 

Oracle Blogs – Oracle's unique blogging community enables executives, employees, and non-
employees alike to exchange views about customer requirements and best practices, helping Oracle 
stay in touch with the needs of the overall community. 
 

Oracle Discussion Forums – Using a variety of social media, Oracle customers speak for themselves 
about their experiences using Oracle products, and the benefits they have achieved.  Millions of 
technical implementers share best practices and technical tips on Oracle products and industry-
standard technologies like Linux, Java, and PHP in a wide range of lively forums on Oracle products. 
 

Oracle ACE Program –The Oracle ACE program highlights excellence within the global Oracle 
community by recognizing individuals who have demonstrated both technical proficiency and strong 
credentials as community enthusiasts and advocates. 
 

Oracle User Groups – Oracle is committed to fostering strong and independent user’s groups 
worldwide.  Hundreds of user groups provide dynamic forums for customers to share information, 
experiences, and expertise.  Focused on products, technologies, applications, and industries, user’s 
groups offer an environment for all customers to network, share information, and best practices. 
 

Oracle Mix – Enables customers to mix it up with other customers and users.  Oracle Mix gives 
everyone a voice and provides an opportunity to share ideas, ask questions, challenge, share, and 
learn.  Customers can network and join groups or start a new one. 
 

Java Champions – An exclusive group of passionate Java technology and community leaders who are 
community-nominated and selected under a project sponsored by Oracle.  Java Champions get the 
opportunity to provide feedback, ideas, and direction that will help Oracle grow the Java Platform.  This 
interchange may be in the form of technical discussions and/or community-building activities with 
Oracle's Java Development and Developer Program teams.  



My Oracle Support – A dedicated place for Oracle Support customers and partners to address product 
related questions and share best practices ranging from setup to ongoing maintenance.  Join the only 
Oracle community staffed and moderated by Oracle Support experts. 
 
Global Customer Programs – To ensure customers get the most out of their Oracle investment, 
feedback is regularly collected and analyzed.  This helps customers foster collaborative executive 
relationships, and facilitates resolutions to customer issues.  Oracle also provides a variety of activities 
to help customers promote and celebrate their successful business transformation with Oracle. 
 
Oracle Publications – Publications include Oracle Magazine, Profit Magazine, and Java Magazine.  
 

Strategic Mergers and Acquisitions 
 
An active acquisition program is an important element of Oracle’s corporate strategy.  In recent years, 
Oracle invested billions of dollars to acquire a number of complementary companies, products, 
services, and technologies.  There have been more than 100 acquisitions pending or completed since 
2005. 
 

Financial Highlights 
 
Oracle has been a profitable company enabling the reinvestment of more than $39 billion in product 
development since 2004. 
 

Oracle Offices 
 
Oracle is a worldwide organization with offices and resources on nearly every continent.  Each office 
provides specific services to Oracle customers, from sales and consulting to education and support.  
There are currently 234 offices throughout the United States and 406 international offices, which are 
present in 86 countries. 
 
Oracle’s corporate headquarters and contact information are: 
 
500 Oracle Parkway 
Redwood Shores, CA 94065 
Telephone: 650-506-7000 or 800-392-2999 
Fax:  650-506-7200 
Website: oracle.com 
 

http://www.oracle.com/
http://www.oracle.com/

